= State of Texas
= Department of Information Resources
= Leadership for Texas Government Technology

DIR Communication Technology Services (CTYS)

Contact: Telecom.solutions@dir.texas.gov

(877) 472-4848 option 4
SERVICE DETAILS
Vendor: CenturyLink

Vendor website:  http://www.aqwest.com/texan-ng/

Service Area: Data

Category: Internet

|Q Networking Internet Port

CenturyLink iQ Networking Internet Port is areliable and dedicated internet access service over the
advanced CenturyLink OC-192 Internet Protocol (1P) network.

* ThisisaDIR billed service
SERVICE DELIVERY SLA

Quote Request

2 Business Days
Installation Interval - up to DS3
22 Business Days

Installation Interval - DS3-OC3

45 Business Days
Disconnect Interval
30 Business Days
Service Term

12 Months

* Note DIR requires an additional 3 business days for processing of new orders and disconnects.

PERFORMANCE SLA
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Availability

100% Monthly

Mean Time to Repair (MTTR)

4 Hours/ Instance

NOTE: MTTR does not include time to update status between DIR and Vendor.
CUSTOMER RESPONSIBILITY

The customer will need to provide:

a) routing equipment with the ability to process IP traffic

b) demarc extension: if demarc extension is required by the LEC, it should be requested at the time of order.
The cost for demarc extension is a separate NRC charge.
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PRICING WITH DIR COST RECOVERY FEE (CRF)
(CUSTOMER PAYS THIS AMOUNT)

Cost Recovery Fee = 12%

om  |memet Ml |  $%2560] PporCharge |
om  |imemet  JFlal |  $8%48] PporCharge |

Som it [Flat | $9271] PpoCharge |
OMops |imternet [Tiered |  $94080] port Charge |
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75 Mbps Internet Tiered $3,092.17|  port Charge

50 Mbps Internet $927.11

Port Charge
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3 Mpbs Internet Precise $369.60| Port Charge Per
Burstable Mbps

Internet Precise $143.36| Port Charge Per
Burstable Mbps

15 Mbps Internet Precise $107.52| Port Charge Per
Burstable Mbps

Internet Precise $81.76| Port Charge Per
Burstable Mbps

45 Mpbs Internet Precise $70.56| Port Charge Per
Burstable Mbps

Internet Precise $59.92| Port Charge Per
Burstable Mbps
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85 Mpbs Internet Precise $52.08| Port Charge Per
Burstable Mbps

135 Mbps Internet Precise $35.84| Port Charge Per
Burstable Mbps

225 Mbps Internet Precise $29.12| Port Charge Per
Burstable Mbps

315 Mbps Internet Precise $25.76| Port Charge Per
Burstable Mbps

622 Mbps Internet Precise $24.64| Port Charge Per
Burstable Mbps

270 Mbps Internet Precise $26.88| Port Charge Per
Burstable Mbps

730 Mbps Internet Precise Port Charge Per
Burstable Mbps

1190 Mbps Internet Precise Port Charge Per
Burstable Mbps

1650 Mbps Internet Precise $14.56| Port Charge Per
Burstable Mbps

2110 Mbps Internet Precise Port Charge Per
Burstable Mbps

2 Mbps Internet Precise $140.28| Port Charge Per
Burstable Mbps

4 Mbps Internet Precise $90.72| Port Charge Per

Burstable Mbps

Internet Precise Port Charge Per
Burstable Mbps

10 Mbps Internet Precise $42.00| Port Charge Per
Burstable Mbps
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30 Mbps

Internet

Internet

Internet

Internet

Internet

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

$31.36

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

150 Mbps

250 Mbps

350 Mbps

500 Mbps

700 Mbps

900 Mbps

2000 Mbps

4000 Mbps

6000 Mbps

Internet

Internet

Internet

Internet

Internet

Internet

Internet

Internet

Internet

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

ICB

ICB

$15.68

$14.11

$11.76

$8.62

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps
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8000 Mbps Internet Precise ICB Port Charge Per
Burstable Mbps

OMops  |Enhanced |Flal |  $9%80 PportCharge |
OMops  |Enhanced |Flal | $148400] Pport Charge |

OMops  |Enhanced |Tiered | $1142.40 Pport Charge |
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75 Mbps

Enhanced |Tiered $3,444.00|  port Charge

OMbps  |Enhanced |Tiered | 35058 portCharge |

40 Mbps Enhanced $1,044.88

Port Charge
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6 Mbps Enhanced |Precise $405.44( Port Charge Per
Burstable Mbps

Enhanced Precise $174.72| Port Charge Per
Burstable Mbps

18 Mpbs Enhanced Precise $136.64| Port Charge Per
Burstable Mbps

45 Mpbs Enhanced Precise $112.00| Port Charge Per
Burstable Mbps

Enhanced |Precise $85.68| Port Charge Per
Burstable Mbps

55 Mbps Enhanced Precise Port Charge Per
Burstable Mbps

75 Mbps Enhanced Precise Port Charge Per
Burstable Mbps
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155 Mbps

90 Mbps

180 Mbps

360 Mbps

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Precise
Burstable

Precise
Burstable

Precise
Burstable

270 Mbps

Precise
Burstable

Precise
Burstable

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

500 Mbps

960 Mbps

1420 Mbps

1880 Mbps

2488 Mbps

1 Mbps

5 Mbps

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps
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Port Charge Per
Mbps

20 Mbps

80 Mbps

100 Mbps

100 Mbps

200 Mbps

300 Mbps

400 Mbps

600 Mbps

800 Mbps

1000 Mbps

1 Gbps

5 Gbps

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Enhanced

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

ICB

$33.49

$19.75

$17.34

$9.15

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps
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Burstable Mbps
OMbps  [Prvate  [Flat | $97440] portCharge |

10Gig Private Flat ICB NTE

OMops  |Private  [Tiered | 573652 Pport Charge |
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85 Mbps $3,382.40|  port Charge

OMbps  |Priate  |Tiered | 30634 portCharge |

70 Mbps $1,273.27  port Charge
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6 Mbps

12 Mbps

45 Mbps

55 Mbps

Private

Private

Private

Private

Private

Private

Private

Precise
Burstable

Precise $159.04

Burstable

Precise $123.20| Port Charge Per

Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

$367.36

$100.80

$83.44| Port Charge Per

$70.56| Port Charge Per

Port Charge Per
Mbps

Port Charge Per
Mbps

Mbps

Port Charge Per
Mbps

Mbps

Mbps

Port Charge Per

Mbps
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90 Mbps

180 Mbps

270 Mbps

360 Mbps

500 Mbps

960 Mbps

1420 Mbps

1880 Mbps

2488 Mbps

1 Mbps

3 Mbps

Private

Private

Private

Private

Private

Private

Private

Private

Private

Private

Private

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

$49.28

$41.89

$30.91

$31.36

$141.59

$101.14

$71.28

logy
155 Mbps Private Precise $54.88| Port Charge Per
Burstable Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

5 Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps
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20 Mbps Private Precise $29.38| Port Charge Per
Burstable Mbps

100 Mbps

100 Mbps

200 Mbps

300 Mbps

400 Mbps

600 Mbps

800 Mbps

1000 Mbps

1 Gbps

3 Gbps

5 Gbps

7 Gbps

Private

Private

Private

Private

Private

Private

Private

Private

Private

Private

Private

Private

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise

Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

Precise
Burstable

$23.60

$20.23

$17.34

$16.37

$21.67

$17.82

$15.41

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps

Port Charge Per
Mbps
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9 Gbps

Port Charge Per
Mbps

56kbps N/A N/A N/A

64kbps N/A N/A N/A

DS1 $168.00 $280.00 $392.00
DS3 $812.00f $1,176.00 $1,792.00
0OC3 $1,176.00 $1,792.00 $3,024.00
OC12 ICB ICB ICB

10 Ethernet ICB ICB ICB

100 Fast Ethernet |ICB ICB ICB

1000 Gigabit

Ethernet ICB ICB ICB

Note: See NPA/NXX Band tab

Any special construction requirements are ICB for MRC & NRC

DS1

1.5 Mbps $584.64
3xDS1 4.5 Mbps $584.64

e | o | sow

$1,260.00

DS-3

Fast Ethernet 40 - 100 Mbps
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Gigabit Ethernet 200 Mbps $2,217.60
Gigabit Ethernet 400 - 1000 Mbps $4,233.60

10 Gigabit Ethernet 2 Gbps $7,560.00

10 Gigabit Ethernet 4 Gbps $5,500.00

1.2 Reactive Shared DDoS Mitigation. The Reactive Shared DDoS Mitigation MRC
is based on Customer’s corresponding CenturyLink IQTM Networking Internet Port’s
maximum bandwidth. CenturyLink will bill Customer a fixed DDoS Mitigation MRC
based on the Internet Port's maximum bandwidth regardless of Customer’s actual
bandwidth utilization.

CenturyLink Reactive Shared CenturyLink IQTM
DDoS Mitigation - Based on Networking Internet Port

CenturyLink IQTM Networking Maximum Bandwidth
Internet Port Access Speed

MRC

I N
eest [ owwe | wmw

 Femena | o | som
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iQ Networking Internet Port

iQ Networking Internet Port Service is generally available throughout the
State of Texas. Hi-Cap service is subject to infrastructure availability.
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